Frequently Asked Questions SETEZ

How Do | Build a "Good, Better, Best" Proposal for a Homeowner?

How Do | Capture a Digital Signature to Close a Sale in the Field?

How Do | Offer Palmetto Financing to My Customers?

How Do | Create a Quote with Palmetto Financing?

How Do | Send a Quote to Multiple Email Addresses?

How Do | Create a Custom Checkout Page for My Homeowners?

How Do | Customize the Upgrades with Photos and Videos?

How Do | Add Accessories to a Quote?

What System Types Are Available in SetSale?

How Do | Build a Quote for Multi-Zone Ductless Systems?

How Do | Perform a Load Calculation Within a Quote?

Can | Manually Override the Al's Suggested Equipment for a Specific Job?

How Do | Adjust Pricing on a Specific Quote?

How Do | Add Custom Equipment that Isn't in the SetSale Database?

How Do | Change Equipment Brands in SetSale?

How Do | View the AHRI Certificate for a Specific Equipment Matchup?

How Do | Upload My Company Logo and Colors for Customer-Facing PDFs?

How Do | Set My Company's Default Labor Rates and Trip Charges?

How Do | Update the Tax Rate for a Specific Service Area or County?
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How Do | Use the Team Quote Actively?



https://help.setsale.ai/en/articles/14478025-how-to-build-a-good-better-best-proposal-for-a-homeowner
https://help.setsale.ai/en/articles/14478061-how-to-capture-a-digital-signature-and-close-a-sale-in-the-field
https://help.setsale.ai/en/articles/14295400-how-to-connect-your-palmetto-account-in-setsale
https://help.setsale.ai/en/articles/14295405-how-to-create-a-quote-with-palmetto-financing
https://help.setsale.ai/en/articles/14478652-how-to-send-a-quote-to-multiple-email-addresses
https://help.setsale.ai/en/articles/14073767-how-to-customize-slides-in-your-presentation
https://help.setsale.ai/en/articles/13605026-enhanced-upgrades
https://help.setsale.ai/en/articles/13605026-enhanced-upgrades
https://help.setsale.ai/en/articles/13639706-how-to-add-thermostats-to-your-quotes
https://help.setsale.ai/en/articles/14426493-what-system-types-are-available-in-setsale
https://help.setsale.ai/en/articles/14478697-how-to-build-a-quote-for-multi-zone-ductless-systems
https://help.setsale.ai/en/articles/13381469-load-calculations-in-setsale
https://help.setsale.ai/en/articles/14646342-can-i-manually-override-the-ai-s-suggested-equipment-for-a-specific-job
https://help.setsale.ai/en/articles/14478040-how-to-adjust-pricing-on-a-specific-quote
https://help.setsale.ai/en/articles/14478304-how-to-add-custom-equipment-that-isn-t-in-the-setsale-database
https://help.setsale.ai/en/articles/14486659-how-to-change-equipment-brands-in-setsale
https://help.setsale.ai/en/articles/14478543-how-to-view-the-ahri-certificate-for-an-equipment-matchup
https://help.setsale.ai/en/articles/10492645-adding-or-changing-your-company-logo
https://help.setsale.ai/en/articles/12037701-setting-up-your-company-s-pricing-rules
https://help.setsale.ai/en/articles/14426457-how-to-customize-tax-rates-per-quote-in-setsale
https://help.setsale.ai/en/articles/14426457-how-to-customize-tax-rates-per-quote-in-setsale
https://help.setsale.ai/en/articles/14478681-how-to-use-the-team-quote-activity

How Do | Export My Sales Data for a Weekly Performance Review?

How Do | Archive or Delete an Old Proposal?

How Do | Archive Equipment Instead of Deleting it?

How Do | Sync My Finalized SetSale Quote Back to ServiceTitan?

How Do | Sync My Finalized SetSale Quote Back to Housecall Pro?

How Do ServiceTitan Permissions Work?

Why Is My ServiceTitan Sync Failing?

Why Aren’t Customers Showing Up in My ServiceTitan Search?

How Do | Troubleshoot the Palmetto Integration?

How Do | Add Thermostats to My Quotes?

Where Can | Add Thermostats?

Why Is Equipment Missing From My Proposal Tiers?
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What Should | Do if I'm in a Basement with No Internet?

Have Additional Questions? Use your chatbot in the SetSale app to ask a question (bottom-right corner
of your SetSale screen), or visit help.setsale.ai for more information.



https://help.setsale.ai/en/articles/12091997-reporting-dashboard
https://help.setsale.ai/en/articles/12091997-reporting-dashboard
https://help.setsale.ai/en/articles/14478196-how-to-archive-or-delete-an-old-proposal
https://help.setsale.ai/en/articles/14478641-how-to-archive-equipment-instead-of-deleting-it
https://help.setsale.ai/en/articles/14478264-how-to-sync-a-finalized-setsale-quote-to-servicetitan
https://help.setsale.ai/en/articles/14478293-how-to-sync-a-finalized-setsale-quote-to-housecall-pro
https://help.setsale.ai/en/articles/13975171-servicetitan-permissions-explained
https://help.setsale.ai/en/articles/14060308-why-is-my-servicetitan-sync-failing
https://help.setsale.ai/en/articles/14426479-why-aren-t-customers-showing-up-in-my-servicetitan-search
https://help.setsale.ai/en/articles/14296013-palmetto-integration-troubleshooting-and-faqs
https://help.setsale.ai/en/articles/14296013-palmetto-integration-troubleshooting-and-faqs
https://help.setsale.ai/en/articles/13639706-how-to-add-thermostats-to-your-quotes
https://help.setsale.ai/en/articles/13677965-where-can-i-add-thermostats
https://help.setsale.ai/en/articles/13793690-troubleshooting-why-is-equipment-missing-from-my-proposal-tiers
https://help.setsale.ai/en/articles/14478193-what-should-i-do-if-i-m-in-a-basement-with-no-internet
https://help.setsale.ai/en/
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